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That’s Medicaid
Critical coverage for those with autism

Since 1965, Medicaid has been a backbone of the U.S. health care 
system. The joint state-federal insurance program covers one in five 
Americans—including many elderly and disabled individuals and 40 
percent of all U.S. children. 

That’s Medicaid is a Robert Wood Johnson Foundation-led effort to 
share diverse stories of people who have been covered by Medicaid  
at critical points in their lives, underscoring the importance of stable 
health insurance coverage to a nationwide Culture of Health. 

This booklet focuses on the role of Medicaid coverage in supporting 
individuals with autism. We look at the story of Nicole, whose  
Medicaid coverage has opened access to crucial dental care and  
allowed her to continue to work. We look at the story of Nicholas, 
whose coverage includes transportation to and from his front-line job 
during the COVID-19 pandemic. And we look at the story of Maddy, 
whose coverage has given her the freedom the work and volunteer  
as a member of her community.

Each of these stories represents a unique example of how Medicaid 
coverage has been valuable in many people’s lives. We encourage you  
to use these stories as resources, and to check out the full collection  
of stories and videos on www.ThatsMedicaid.org.

http://www.thatsmedicaid.org
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Nicole has autism, anxiety, and a number of 
other health challenges and was receiving aid 
from Maryland’s Low Intensity Support Services 
program after she moved to the state in 2016. 
The assistance it provided did not cover dental 
care, and when she needed her wisdom teeth 
pulled she joined the Medicaid buy-in program. 

As part of state legislation, the buy-in program 
allows working individuals with disabilities 
whose personal finances exceed the limits to 
purchase Medicaid coverage. This allows them 
to access the health care services and support 
they need without having to choose between 
working and qualifying for Medicaid.  

“It really helps people with developmental 
disabilities who do not work full time,” she says. 

As a result of her experiences and roadblocks 
she has faced, Nicole spends time and energy 
advocating for those with disabilities. 

“Being disabled is expensive,” she says. 

As the pandemic continues she says she will 
continue to work for expanding access Medicaid 
to be for those who are suffering from the many 
facets of COVID-19. 

“Medicaid is a lifeline,” Nicole says.  

When Care Helps You Thrive
Nicole L. - Silver Spring, Maryland

Watch: Nicole’s story in her own words

https://thatsmedicaid.org/stories/when-care-helps-you-thrive/#nicole
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As a result of his autism, Nicholas requires 
some extra assistance with daily activities 
such as cleaning, cooking, and exercising. 
But that hasn’t stopped him from living a full, 
independent life.

Nicholas is a proud COVID-19 front-line worker 
who arrives early in the morning three days 
a week at his job in a grocery store to stock 
shelves and ensure customers have the food 
they need. 

“I’m happy that I’ve been able to do important 
work during the pandemic for people in my 
community,” Nicholas says. “Keeping people fed 
seems like something small I can do, and it has 
helped me feel less anxious this year.”

Nicholas lives on his own, and he credits 
Medicaid with helping to make that possible.  

A waiver program covers all of his caretakers 
and provides him with transportation to and 
from his job. He credits this freedom with  
giving him a sense of direction.

“It’s been life-changing. I was so anxious and a 
bit aimless after high school, and so getting to 
be independent gave me joy, confidence, and 
freedom,” Nicholas says.

With necessary services covered Nicholas is able 
to take part in a wide range of activities in his 
community, from his job to a book club to yoga. 
His wish is that others can find a similar path 
toward independence. 

“I think the message I want to convey is hope,” 
Nicholas says. “Medicaid benefits allowed hope 
for a more independent and adult future than 
I could have achieved alone. And I’m so grateful.”

When a Home  
Is an Opportunity
Nicholas J. - Arlington, Virginia
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Medicaid provides essential transportation 
to Maddy, a 23-year-old who has Asperger 
syndrome, a developmental disorder 
affecting the ability to effectively socialize and 
communicate. Because of this assistance she 
is able to work two part-time jobs, volunteer 
frequently, and be part of a community 
organization for those with disabilities. 

“Medicaid has been beneficial in every aspect, 
in every which way,” she says of the program, 
which has supported her since age 10. 

Maddy is helped by Ohio’s Medicaid Level 
One Waiver plan, which is for people who do 
not need many paid support staff to provide 
services. It offers everything from home-
delivered meals to money management, in 
addition to the transportation her family truly 
relies on. 

“Medicaid has provided so much for me,” Maddy 
says.

Now a graduate from a state university program 
for students with special needs, Maddy has 
a combination of health coverage from her 
parents and Medicaid, which will continue for at 
least the next few years. Her jobs as a teacher’s 
assistant at a preschool and a coffee shop 
do not provide the coverage she needs, but 
employer health insurance in the future is not 
out of the question.

On top of the time Maddy spends teaching 
and serving customers, she has been a lead 
volunteer for a community race to raise money 
for lung cancer research and awareness of the 
disease, participates in blood drives every few 
weeks, and often helps at a local food bank.

“I love volunteering,” she says. 

To put it simply, Maddy is a young woman on 
the go. 

When You Participate  
in the Community
Maddy K. - Columbus, Ohio


